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If you already set up your Ping ID or have access to the Kaiser network skip to page 9 for
KP Learn Instructions & required courses

Computer/Software Requirements: To successfully complete courses on KP Learn, you must have the following
computer and software requirements. If you don't have these, you may not be able to successfully start courses and
any you complete may not be accurately recorded in KP Learn.

e PC computer (no Macintosh, tablets, or mobile devices)
e Approved KP web browsers include Microsoft Internet Explorer v.11 and Google Chrome
e Disable/Turn-Off All Pop-Up Blockers

ID Proofing -Getting Started: ID Proofing is a way to securely connect to the Multifactor Authentication (MFA)

Self-Service Portal on the KP network to ensure that you are a legitimate KP system user. You will need to have a few

things to help prove your identity.

¢ You can use either your valid US driver’s license or your valid passport, so have them handy before you try to
use ID Proofing to login.

 During the process, you will need to provide an on-the-spot photo of yourself for identity verification through
facial similarity recognition. Another popular name for this form of identity verification is a selfie.

 In addition to the computer you are using to login, you will also need your mobile phone or other mobile device.

Initial login
1. If you are logging in to the internal KP

network from a remote location or anywhere

outside the KP network, go to the MFA Portal H KAISER PERMANENTE.
https://fam.kp.org/idp/startSSO.ping?PartnerS

pld=https%3A%2F%2Ffam.kp.org where you Flasse 3ign on using your deskiop cradentials

will see this screen.

Enter your desktop credentials (NUID and
Password provided by the Academic
Liaison/designee), and “Sign On” by clicking the
green box at the bottom of the screen. ool

When prompted to change your password:
minimum of 12 characters, use at least one
upper case, one lower case, and one number or
special character

Note: Please retain your password for future
use with other KP computer applications



https://fam.kp.org/idp/startSSO.ping?PartnerSpId=https%3A%2F%2Ffam.kp.org
https://fam.kp.org/idp/startSSO.ping?PartnerSpId=https%3A%2F%2Ffam.kp.org
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2. Once you enter the correct information and

have successful validation of your Username #4 KAISER PERMANENTE. p E
and password, you will see the following About this servics T
screen. e yOu a7, the « it Tt mond o ,@@%ﬁl;
[ bt 5 |
=
3. Click on the box by the user consent ===_
statement as well as the “I’'m not a robot” box ===

to proceed. You must check both boxes to P e il oo > 0 Ex
move to the next step.

4. You will see an image with several boxes and
a question such as the sample below. Follow
the instructions on the screen to continue the
login process. In the example below, you would
click on all the sections of the photo that
contain street signs.

If none of the images meet the criteria, “Skip”
to the next step using the blue box at the =3
bottom right of your screen.

Providing documentation of your identity
5. You will be prompted to provide your P4 KAISER PERMANENTE.
identification card. Select one of the two
options — either your valid US driver’s license or
passport —shown in the drop-down menu to
proceed. This example shows the process with )
a driver’s license, and the process is the same « Valid
with a passport. US Driver's License .

Which type of ID would you like to use?

needs to be an official government ID. Use the drop-down menu to select:

& KP will not collect or store the information you provide.
After selecting either your driver’s license or —
passport for identification, select “Confirm 4
information” in the green box at the bottom of
your screen.

6. In the next screen, your full name, email

address, and date of birth from KP data stores
will populate the appropriate fields. You cannot | =
change them.

4 KAISER PERMANENTE.

Your mobile phone number is not shown for
privacy purposes. You will need to enter your
mobile phone number to proceed.
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7. Click on “Continue on Mobile” in the green
box to continue validation using your selected
form of identification (driver’s license or

: ) 0
passport). You will see the following
information on your computer screen
instructing you that the next several steps of
the process will be using your mobile phone.

8. A message will be sent to the mobile number

atl ATST LTE F10PM a3% -

you provided to initiate the next part of the < ‘)
validation process, providing images to validate
your identity. Follow the instructions on your T ————

. . . below t ture documents:
mobile device screen and click on the URL —
provided to continue. «

IDDataweb: Click the URL
below to capture documents:
e O &

U@OQ' ™ ..

9. Now it’s time to capture the documents you
will need to prove your identity and get access 8 et o
Document Capture

to the MFA Self-Service portal. You will see the L s e
following screen on your mobile phone: o e e, 7,

Ijl Back of your Driver's License

10. Follow the prompts in the message on your
phone to capture the front and back sides of

@ preprodl.maxconnector.com <

your identification card (driver’s license or

Here is how to take the right picture

Capturs Using Your Phone Camera
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Confirming the quality of your images

12. For ID Proofing to work, you will need to
make sure your images are clear. By following
the “Quality Check” instructions that appear on
your phone screen, you will be able to provide
the image quality needed.

Be sure to turn your browser into landscape
mode and hold your phone horizontally before
you click the “Take Photo” option.

& preprodi.maxconnector.com G

iddatoweb

o
Quality Checks

Landscaope Orientation Check

v Copluesd The mags in

® T

ol S

Face Detection Check
Germot! s [
B neo

stwp o Tha wenfi

Blur Detaction Chack

G| N DL e BT I oL

Landscape Orientation of Phone for Image of ID

If you are not taking your pictures of your ID
using a landscape screen -- turn your phone on
its side to take a wider picture and turn on
landscape mode in your browser -- you will
receive the following error message on your
phone and need to capture your documents
again with your phone and browser in the
landscape or horizontal mode.

@ preprodlmaxconnecter.com &

WARNING! Please rotate your phane
to Landscape for the picture. Ensurne
you capture all edges of the
document.
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13. When you see the following screen with the
green emoji and success message, you will
know you’ve successfully captured your image
in landscape mode.

@ preprod].maxconnector.com [

iddataweb

Quality Checks

Landscape Orientation Check

___H._ Great! You've coptured ine imags in
©  jondscope

14. If you aren’t satisfied with your image, you
can select the “Discard” in the blue box at the
bottom left of your screen and repeat the
image capture process steps above until you
have the image you want to use.

If you are satisfied with your image and want to
proceed, select “Save and Next” in the blue box
at the lower right of your screen.

w riaon T 130 P A -

# preprodlmaxconnectorcom G

iddataweb

Quality Checks

landscape Orientation Check
Graat! Vou've cophired the mage In
\‘ @ geeinie /

You will need to pass all three image quality
checks (Portrait Orientation, Face Detection
and Blur Detection) to proceed. When you see
the following screen on your phone, you will
know that your images are the necessary
quality to proceed.

@ orion #

)
@ preprod] mesconnectorcom G

Quality Checks
Postrait Oesantation Check

s e e

@

Biur Detecton Check

—
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15. Now that you have an image of your
identification, it's time to take a picture of

@ preprodlmazconnecton.com {
yourself (a “selfie”). For this image, please use

your phone in the standard, portrait m
orientation -- hold it upright and return your e i i i i
browser to the standard, portrait mode. The

screens on your phone will step you through
this process.

As with your ID image, your selfie must meet
the “Quality Check” instructions that appear on
your phone (Portrait Orientation, Face S A L e

Detection and Blur Detection) to proceed. m

Quality Checks
Make sure you have good contrast between Rortrait Orientation Ehack

you and the background of your photo. ltems -
like hats and headphones can obscure part of
your face, so be sure to remove them before

Foce Dataction ©hack

taking your photo. ik i R

The following screen on your phone will [ omos | o |
indicate that your images are the necessary

quality to proceed e

16. If you aren’t satisfied with your image, you
can select the “Discard” in the blue box at the TR
bottom left of your screen and repeat the ==
image capture process steps above until you e
have the image you want to use.
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Uploading your images for validation

& preprodlmanconnectoncom

If you are satisfied with your image and want to
proceed, select “Save and Next” in the blue box Quality Checks
at the lower right of your screen. This will e
initiate the process of uploading your images
for validation.

Portral

e ——
17. The following screen on your phone
indicates that your images are being uploaded. & sdimaconeocon G

otaweh
g nages

18. The following message on your phone
screen lets you know that you have successfully Py ————"
uploaded the necessary documents. You can
close the window on your phone screen and e e

move back to your computer. The rest of the
process will take place on your computer
screen.

19. You will see the message, “Validation in
progress” on your computer screen to let you
know what is happening. Once you see the
green check marks by the statuses of your
documents, your ID Proofing process is
complete.
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Reaching the MFA Self-Service Portal

P4 kausER PERMANENTE.

20. Success! The following screen shows that
you have reached the MFA Self-Service Portal
where you can continue as you normally would.

For more information or help If you have questions or need more information, please
contact the KP Service Desk, at 888-457-4872




KP Learn Required Courses & Ping ID Instructions for All Students and Faculty

Revised 11-18-2020 Page 9 of 11

Instructions to access KP Learn.
Required courses are listed at the end.

If needed: access the KP Learn Support Center https://learn.kp.org/Learner.html#Access-KP-Learn

To Access KP Learn:
1. Launch the browser.

2. Type kplearn.kp.org in the address
bar and click enter.

©Q  https://kplearn.kp.org/

3. Click Log into KP Learn.

KP LEARN

4. Sign in using your NUID & Password
(desktop credentials) provided by your
Academic Liaison/Designee

If prompted to change your password:
minimum of 12 characters, use at least
one upper case, one lower case, and
one number or special character

Note: Please retain your password for
future use with other KP computer
applications

For log in assistance contact the IT
Service Desk 1-888-457-4872

8% KAISER PERMANENTE.

Please sign on using your desktop credentials

Password

Need assistance? Visit Password Express or contact the IT Service Desk 1-888-
457-4872

5. Click Browse the Catalog

Note: Some KP Learn courses may be \
pre-added. Look for those under the “Discover”
section “My Learning”.

Always complete the required courses listed for
your Medical Center as not all may be pre-
added.

Leaming Cat.. v Q| &= Browse v

=

w

j

)

= KPLEARN #%m

My learning pian

“\_il

Discover

My Team for Managers

My Learning



https://learn.kp.org/Learner.html#Access-KP-Learn

KP Learn Required Courses & Ping ID Instructions for All Students and Faculty

Revised 11-18-2020 Page 10 of 11

6. Enter the Keyword, Class ID or
Description in the Search field

Required courses are listed at the end
of this document.

7. Click the Search icon O\

Learning Cat... »

-

8. Verify course name provided by the
Academic Liaison/Designee
and click on the title

Type the entire title as listed as there may
be similar courses available then cross
reference with the class ID provided.

Note: Class ID numbers subject to change.

Note: If you don't finish the course in one
sitting, go back to My Enrollments to re-
launch the course.

%

\ SCAL 2017 Annyal: S

N\g}f’

refresher for safety and

Care Trainjgg 2

Course (; 5585)

Training ful

environmen re requirements for most medical

center employees in SCAL - CONTACT YOUR EH&S
MAMAGER/SAFETY OFFICER TO CONFIRM.

ousD

9. Verify correct course then click

LAUNCH
/

= LAUNCH v

10.Once you're finished with the required
courses, click My profile

Click Completed Learning

A Home

= KPLEARN

Get started

Browse the catalog

My leaming plan

My profile

.

= KPLEARN

B3 Plan

@ Profile
<

Continuing Education Credits

€ Completed Learning

M Collections
(3 Meetings

<+ Additional Information

11.Click on the Printer icon =
(in the upper right corner) and print
My Completed Learning summary
page of your completed learning
courses

DO NOT click Print Certificate for
each course

My Completed Learning

First Name

Search Lelast Name ant Name
First Name
Last Name

TITLE

[k 2018 Annual Radiation Safet.
Web Based Training

Click the Printer Icon

Y Filters

PROGRESS ACT
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Title: My Completed Learning

12. Submit the My Completed Learning | ‘eamerName: firstiame LastName
summary page with your Single DateRange:  From 25-Mar-2018 To 25-Mar-2019
PDF Prerequisite Packet to your
Academic Liaison/Designee (individual TiTLE TvPE STATUS SCORE S LETON - peLveRy

course certificates are not required)

Successfu 100

13. Sign out

Type the entire title as listed as there may be similar courses available then cross reference with the class ID
provided.

Note: Class ID numbers subject to change.

All Students and Faculty complete 1-8 (approx. 6 hours)
Abuse Assessment and Reporting (0000877546) 30 min

COVID-19 Symptom Self-Check and Badge Attestation (0000859923) 5 min

COVID-19 Training 2021 (0000871248) 15 min

Equal Access and Effective Communication at Kaiser Permanente (0000842396) 45 min

2021 Ethics and Compliance Training for New Employees (0000869569) 60 min

Initial OSHA Safety Training for California (Hospitals and MOBs) [EOC and Waste] 2021
(0000872519) 60 min

Management of patients who are a danger to self, others, or are gravely disabled 2021
(0000872484) 60 min

8. Providing Culturally and Linguistically Appropriate Services in California (0000861641) 60 min

S AN WN KN

N

All students and faculty must complete additional Medical Center and Role specific
modaules.

Refer to your local Medical Center Academic Liaison for a list of additional KP Learns specific to your
role and location.



